HELPING EMPLOYEES WORK
BETTER, TOGETHER,
NO MATTER WHERE.
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Why LAB3

At LAB3, we empower ambitious companies
to drive greater business value, disrupt their
industries, and grow fearlessly with
controlled and scalable cloud technology.




Powered by code
Driven by innovation

It all starts with the right
cloud approach.

One that lays the modern software
engineering and automation foundation to
make sure you are in control, secure,
compliant and can scale in a cost-effective,
effortless way.

We make sure your business runs on
autopilot so you can focus on tomorrow.

* Data & Al

il Modern Networks

@ Modern Workplace

}{9 Managed Services

a Cloud Services

W DevOps Automation



Problem Statement

Out with the old,
in with the new

Old phone platforms require investment in hardware / links /
phones / lines.

Why use 3 platforms to communicate, when Teams brings it all
into one seamless platform?

Leveraging Teams calling is the perfect way to compliment your
modern way to communicate. It leverages the complete O365
Eco-System, turning your enterprise calling into a completely
cloud based SaaS model.

Integration is key to drive productivity! Make Teams the place to
meet, the place to call and the place to communicate



Teams is the fastest
growing business

app in Microsoft
history

500,000+

Organisations use teams

Fortune 100
companies use
teams

44

Languages are
supported in teams

Customers have
10,000 or more
active users




Use Teams

across all
devices

Anywhere, Anytime.

DESKTOP

== Windows 7+

MOBILE

¢ 0SX10.10+

WEB




Communicate with

Communicate across the world, languages
and organizations

Share information in an open and transparent way with
threaded, persistent channel discussions

Manage private conversations with new secure private
channels

Stay in sync with 1:1 or group chats

Communicate across geographies, languages,
and organizations with guest access, federation,
and translation

Add some fun to your conversations with gifs, memes,
stickers & emojis

Available across mobile, desktop, browser, and a wide
range of devices

4

Chat

Recent Contacts

Pinned

* Ray Tanaka 1:40 PM
Louisa will send the initial list of attendees

e Beth Davies 1:43 PM
Thanks, that would be nice,

’P Kayo Miwa 417
RO | reviewed with the client on Tuesday, she h

i Kayo, MJ, and Will (Guest) 12:00 PM
14 Kayo: It would be great to sync with you bo.

G MJ Price 1:20 PM
I haven't checked available times yet
5/23
eekend
6/4

Iternatives we c.

8:14 AM 82% [wm )

10:08 AM
{2 Kayo, MJ, Will (Guest) (34

6/2
ake sure she is.

Can help you with the rollout
plan for EMEA as i've been
working closely this week with

Conversation Files |

6/3

rm session for
the local marketing team to get
| the timings from the external
AD agency and media buying
team. 2:00 PM

1:58 PM
osend thef.. @

That would be a great help, |
will call you to discuss at 12.

I've made a start with APAC and

LATAM, now i'm just running 1:55 PM
through the plan for US.
Will L. (Guest) 1 1:50 PM
That's great. | will collate all the pdate
materials from the media 1202 PV

agency for buying locations,
footfall verses media costs. |
presume the plan is still to look
for live locations to bring the
campaign to life?

Send a message

M @ 2 @ A

©

Q_ Search or press Ctrl+/ for commands

@5 - Kayo oMy o Will (Guest) chat Fies +

10:50 AM
Yes, im just working on the deck now, it should be complete today. | will share i
and @mention the relevant people for feedback.

Will Little (Guest)
Daniela, | can help you with the deck today. I've completed the intial costings for spring.

| can help you with the rollout plan for EMEA as i've been working closely this week with the local marketing
team to get the timings from the external AD agency and media buying team.

11:12 AM
That would be a great help, | w

I've made a start with APAC and LATAM, now i'm just runr

Will Little (Guest)
That's great. | will collate all the materials from the media agency for buying locations, footfall verses
media costs. | presume the plan is still to look for live locations to bring the campaign to life?

The goal is still for each local marketing team to be able to target audience segments

M) Price 1
This is great progress, if you both can set something up with me to review when you feel you are in
a good place for feedback. | have a free slot tomorrow morning.

11:58
Grea

Kayo Miwa )
It would be great to sync with you both EOD to have a quick run through before tomorrow.

Type a new message

A ¢ OB B &




Communicate with

Communicate from anywhere with E AL |
an intelligent cloud meeting solution e 1 :

Stay connected with an intelligent meeting solution
using video, content sharing, digital whiteboard, notes
and chat

Engage in all types of meetings—spontaneous,
scheduled, external and large-scale live and on-

demand events

Make meetings more effective by having meeting
history and relevant content at your fingertips

Search through meeting content with cloud recordings
and automatic transcription and translation

Join from a range of platforms and devices, including
desktop, browser, mobile, and meeting room devices




Communicate with

Connect with anyone through Phone
System, Calling Plans, or Direct Routing

Provide software, service and phone lines for each user
with Microsoft Calling Plans

Keep your voice trunks and configure as needed with
Microsoft Direct Routing

Leverage the latest key calling features such as Cloud
Voicemail, improved delegation, Busy on Busy, updated
Cloud Auto Attendant, Call Park, Group Call Pickup, and
Shared Line Appearance

Calls

[® Contacts

© History

Search or type a command

Contacts Groups A-Z

Favorites

) Ray Tanaka
Project Manager ||
Busy

%, Call Contact =+

Direct Reports

5 Charlotte de Crum
b/ Creative Director
® o

%, Call Contact =+

\ MJ Price
- Business Administrator
N\ T Available

s

%, Call Contact «+-

Macy's

Marie Beaudoin
Sales Manager

. Busy

%, Call Contact =+

Beth Davies
> Business Administrator

%, Call Contact =+

Daichi Fukuda

Principal Research Manager

%, Call Contact <+«

Babak Shammas
j Senior Design Producer

%, Call Contact ===

8 Krystal McKinney
Marketing Director
® o

%, Call Contact -

Kayo Miwa
a -.: Partner Design Director

%, Call Contact <«

4 : Kian Lambert
‘i‘ Senior Design Manager
< Away

%, Call Contact <+«

J David Power
v Marketing Director
Busy

%, Call Contact -



Integrate

Quick access to the apps you love

Share and co-author Office documents from within
Teams app

Reduce context switching with built in access to Office
365 apps—SharePoint, OneNote, Power BI, Planner,
Flow and PowerApps

Search across people, files and chats to find what you
need—Ieveraging intelligence from the Microsoft Graph

Keep the whole team in the loop with email integration
and notifications

Teams

Favorites

. Northwind Traders

..\1

ws General

Teams

Marketing

Overview

Performance “'!'@Q
Shiproom

Telemetry

32 more channels

8:14 AM 82% wm )

Conversation
Northwind Traders / Marketing

al &
- Charlotte de Crum
May 4, 9:14 AM

Can you guys please send me the options that we
are proposing to the client tomorrow?

Maja Majewska 11:15 AM
Check out the attached!

u JulyPromotion.xIsx
s Geuasakeah/JulyPromotion.xisx

JulyStrategyPi
& e

wind Trade

Franz Hofman 9:17 AM
Did we make the updates to slide 4-6 we
talked about in our meeting earlier? |
thought we were removing option 1 in favor
of recommending option 2 and 5.

. Daniela Mandera 9:20 AM @
3‘ I'm not confident in recommending option 2
or 5 again and feel that we should cut those
options from the deck. We've discussed
those options with the client before and she

Reply

M @ 2 @ A O

Q_ Search or press Ctrl+/ for commands

Marketing Chat Files OneNote —+

15 replies trom Oscar, Babak, and Cecily

Kian Lambert

? Hey all, as the date for the big FY 2017 pitch nears, | wanted to express how appreciative | am of all of you
have put in for this. | know there have been some really late nights and weekends. Seeing as this is our lar
long history with them, | just ask that we all give one last push to really polish our deck and pitch. This is a
it is very important that we win this.

Several of you have asked, but the current agenda is still TBD as we are waiting for the client to confirm th
[N +m mrAcAn + varane h finAdim s ITOMNY

See more

& Reply

Charlotte de Crum
Can you guys please send me the options that we are proposing to the client tomorrow?

4 replies from Maja, Franz, and Miguel

Maja Majewska
Check out the attached!

[X] JulyPromotion.xlsx d JulyStrategyPitch.pptx

box.com/s/w9eo6eua89kegh/JulyPromotion.xlsx Northwind Traders > Marketing

Franz Hofman
Did we make the updates to slide 4-6 we talked about in our meeting earlier? | thought we were removing
recommending option 2 and 5.

(=Y Miguel Silva
i", The client asked us to remove options 2 and 5. Franz, are you sure you want to push for those again?

Daniela Mandera

3‘ I'm not confident in recommending option 2 or 5 again and feel that we should cut those options from th
those options with the client before and she believes those are too costly for the brand. If we don’t ackno
may lose confidence in our recommendations.

<’ Reply

Type a new message

A ¢ ©@ @ B
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Customise &

Personalise your workspace to include the
apps and services you love

Customize your channels by pinning important files,
apps, or dashboard for easy reference

Add 3rd-party solutions so the team can quickly access

information when needed

Integrate workflows to simplify processes and accelerate

decision-making

Build integrations to existing business apps with the

Teams developer platform

Simplify management of these app & services with new
App Policies in the Modern Portal

Empower Firstline Workers with tools to succeed every
day, including schedule management

©

i

| 27

MON

29

WED

31

FRI

JUNE

03

MON

04

TUE

@

Q

FEBRUARY

Store
Search all

All

Apps
X Bots
Tabs

Connectors

Messaging

8:14 AM

Your shifts v + @
S W

Contoso East

82% wm )

Requests

Open Shifts

8:00 AM - 5:00 PM (psT)
Cashier
Contoso West

12:00 PM - 7:00 PM (esT)
Stockers
Contoso East

All day
Time off: vacation
Contoso East

5:00 PM - 11:00 PM
Cashier
Contoso East

5:00 PM - 11:00 PM
Cashier

Gl

Chifte aa y Toaame

o
Clo
To

Q_ Search or press Ctrl+/ for commands

Pin content at the top of
a channel

Bring the tools and services your
team cares about right into a
channel.

lfsl Adobe Creative Cloud
\C Productivity

Content creators and collaborators can now
find, view, and share Adobe Creative Cloud
assets within Microsoft Teams.

Bitbucket
Developer tools

Bitbucket Cloud is the Git solution for
professional teams. Distributed version
control system that makes it easy for you to...

Droplr
Productivity

Create shared media tabs and use our web
marker feature to mark up images and leave
your feedback. You can even allow clients to...

Empsense
Human resources + rec I’UI(IY\g

Empsense your team right here

Adobe Sign
Workflow + business manageme.

Keep document-signing workflows moving
fast when you add Adobe Sign to Teams.
Now, right in Teams, you can sign documen...

7, Calendar BOT
M Productivity

The Approved Contact Bot is used for
calendar comparison and scheduling

~, Dynamics 365 (Int)
2l <:les + marketing

Connect Dynamics 365 records to channels to
collaborate and share files. Search and update
records using Dynamics 365 bot. When...

Evernote
Productivity

Unlock the power of teamwork—collect,
organize and share the information,

Asana
Projecl management

Asana helps you clarify who's doing what by
when. Assign tasks and due dates to stay
accountable to each other.

Crewhu
Ch Human resources + VECVU\‘II'IQ

Crewhu: Utilize our 1-click survey to increase
response rates, improve customer service and
celebrate small wins on a daily basis; Our...

~, Dynamics 365 (Preview)
2l s:ics + marketing

Connect Dynamics 365 records to a channel
Search and update records using Dynamics
365 bot while on the go.

Flipgrid
Communication

The Flipgrid app allows you to view and
record videos and receive notifications when




Work with Mgs

Office 365 Microsoft Teams & Skype for Business Admin Center

Get built-in security, compliance and
manageability from Office 365

Dashboard Dashboard

Teams

o
Clo
To

Locations v ORGANIZATION INFORMATION eee USER SEARCH

Devices NOV 23, 2017 | (

Organization created date

® DO @

Users

o I
ek~ (ontoso o o s

Voice v 231330 (SUPPORT EXECUTIVE

i Totalonline users 9, John Louis (jlouis)
Meetings 7 ACCOUNT MANAGER

, including ability for local data
residency and global peering points
for meeting join

@ 8 O

ES Teams Apps >
Wlth EU Model Clauses’ SOC 1 TEAMSDEVICEUS‘AGE | o CALL VOLUME |
and 2, HIPAA, GDPR, and more ‘
Microsoft Teams & Skype for Busil J \/\//,J
, iIncluding eDiscovery, Data e | . — \ | B L
Loss Prevention even in chats & conversations, e G o S
Information barriers, legal hold and audit Guest access el o
. . Guest access in Teams lets people outside your USERS PER LOCATION DIAL PLANS USERTYPES
for enhanced identity i o e b il 2
protection and secure guest access can' use. Lear more. . K. o —
® 3 ¢ 25,330 72
® Totel users I ;239
. Allow guest access in Microsoft Teams 0 e
Manage all aspects—users, usage and settings—In a @ o o)

Calling

Manage calling specific controls for guest users.

Make private calls



How does it work?

MICROSOFT OFFICE 365 TEAMS MICROSOFT OFFICE 365 TEAMS CLOUD PTSN PROVIDERS

A complete, cloud-based . Australia South East

solution architected for
performance and

resilience... Cg

—

Cloud Gateway 1

= Australia East

Cloud
Office 365

(cf —

Cloud Gateway 2




Benefits LAE

LAB3 Teams Calling Benefits LAB3 Teams Calling Inclusions

il

&4 &) il

99.99% Platform 24x7x365 Support Reduce overall TCO -
Availability from traditional calling Unlimited calls to local, national, Measure end user experience
solutions. mobile, 13/1300 and top 10 with on demand reporting:
international
* Usage report
5 T\ - (Canada, China, Germany, » User activity report
= Y =4 |
= ) il Greece, Hong Kong, Ireland, New » Device usage report
Zealand, Singapore, UK & USA) + Call quality dashboard
Azure Hosted, multi Global roaming — Full solution across all
region — extremely follows you around devices, mobile /
low latency the world desktop / VC'’s / desk
phone.
: il ' Flexibility comes as a standard Integrated call quality
éﬂ 0 O :>[ Need a desk phone? Then dashboard and call
have one! Travel mobile, then analytics.
No hardware required Pay per user. Grow Have bad internet? seamless switch between
to enable teams with your business. At a click of a button mobile + laptop.
calling Teams will call you

back on your mobile!



Pricing

Unlimited calls to local, national,
mobile, 13/1300 and top 10
international countries.

\

LAB3 Calling for Office 365

Microsoft Phone System
(if required)

TOTAL

/48
N

4 A 4
Use your existing Enterprise One-time onboarding package and
agreement M365 E5 or Phone no hidden costs. It's simple just pay
System Purchase. per user per month.
\ / \ /
Tier 0 (1-499) Tier 1 (500-999) Tier 2 (1000-1999) Tier 3 (2000+)
$13.70 $13.35
Priced on Request $10.50 $10.50 Priced on Request
$24.20 $23.85

Note:

i. Tier0and 4 pricing available upon request

ii. Microsoft Phone System not required if using Microsoft 365 E5 or purchase Phone system

jii. Available on a 12-month initial contract term followed by rolling 12-month contract extensions
iv. One-time onboarding charge of AUD $7,500

v. Countries include; Canada, China, Germany, Greece, Hong Kong, Ireland, New Zealand, Singz
UK & UUSA



FEAR LESS
AEHIEVE MBRE

The future is nothing
to be afraid of.
With the right

technology partner.

1300 911 346 / hello@lab3.com.au



