Website Terms of Use

This website is operated by LAB? Pty Ltd (we, our or us). Our website is available at
www.lab3.com.au and may be available through other addresses or channels.

ABOUT OUR WEBSITE

These Website Terms of Use (Terms) apply whenever you access or use our website.

Our website uses cookies and similar technologies, including some provided by trusted third parties,
to help the website function and to understand how it is used. Further details and choices are set out
in our Cookies Policy.

We may update these Terms from time to time. The current version of these Terms will always be
available on our website, with the date of the latest update shown. If we make a change that is likely
to materially affect users, we will take reasonable steps to draw it to users’ attention.

Your continued use of our website after an updated version of these Terms is published means you
agree to the updated Terms. If you do not agree, please stop using our website.

CONTENT WE INCLUDE ON OUR WEBSITE

We make materials and insights available on our website for informational purposes. While we try to
make sure that all information on our website is accurate and up-to-date, we are unable to provide
any warranty in relation to your use of our website, or as to the currency, completeness or accuracy
of information contained on it.

Please do not rely on information made available on our website as advice. Instead, we suggest you
get in touch with us using the contact details on our website so we can talk directly about your
business needs and how we can work together.

COPYRIGHT AND TRADEMARK NOTICE

Please respect our intellectual property rights (including copyright) in our website content. You may
download and print content from our website for your own personal or internal business purposes,
but unless you have permission from us to do so, you are not permitted to make any other copy of
any part of our website content. You also cannot pass off our content as your own or do any other
thing that undermines our ownership or licence rights in and to our content.
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The word "LAB?®" and our logo are registered trademarks owned by LAB3 Pty Ltd. Any other
trademarks appearing on our website are also either owned by us, our related companies, or a third
party. You must not use our trademarks, or any trademarks that appear on our website, without our
prior written consent or the consent of the trademark owner.

THIRD PARTY SITES

Links to third-party websites are provided for convenience only. We do not endorse or control those
websites and are not responsible for their content, availability or practices.

USE OF OUR WEBSITE

While we take reasonable steps to protect our website, the nature of the internet means that
information transmitted over it may not be completely secure. You should use discretion in deciding
what information you send to us.

If you upload or submit any material or content to our website, you:

e confirm that you own the content or have the right to submit it; and
e confirm that our use of that content as described below will not infringe anyone else’s rights.

You retain ownership of any content you submit.

By submitting content, you grant us a non-exclusive, worldwide, royalty-free licence to use,
reproduce, publish and display that content only to the extent reasonably required to:

e operate, maintain and improve our website; and
e promote our business (for example, publishing testimonials or feedback you submit).

We will not pay you for this use unless we agree otherwise in writing.

If you ask us to remove content you have submitted, we will take reasonable steps to do so where
practical, unless we are required or permitted to retain it for legal, security or operational reasons.

We may change, suspend or withdraw any part of our website at any time, where reasonable and
permitted by law.

LIABILITY

To the extent permitted by law, we are not liable for any loss or damage that arises from your use of
our website or your reliance on any information made available on, or linked from, our website.

Nothing in these Terms excludes, restricts or modifies any rights or remedies you may have under the
Australian Consumer Law or any other law that cannot lawfully be excluded.
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If a law implies a condition or warranty into these Terms that cannot lawfully be excluded, then to the
maximum extent permitted by law, our liability for a breach of that condition or warranty is limited to
either:

e supplying the relevant services again; or
e paying the cost of having the services supplied again.

JURISDICTION

These Terms are governed by the laws of Victoria, Australia. In the event we have a dispute relating

to our website or these Terms, you agree to submit to the non-exclusive jurisdiction of the courts of
Victoria, Australia.
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